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WELCOME TO 
AGED CARE MADE  EASY

As you enter your senior 
years, the types of care 
and services available 
to you can be very 
confusing, particularly if 
you can’t or are having 
trouble accessing 
information online.  
Our passion is to help you understand 
the My Aged Care process and this 
essential step by step guide does just 
that.

This guide outlines the types of care, 
funding and home care packages 
that may be available to you. This will 
also provide you with information 
to help you navigate the Aged Care 
process.  More importantly, it features 
local services which you can directly 
connect with, whether you are looking 
for in-home help, independent living 
or residential aged care.  

Please familiarise yourself with this 
guide to understand your options and 
if you feel you need more help or you 
need to book in for an assessment 
call My Aged Care on 1800 200 422.

Upon your successful assessment 
you will be given a referral code, 
which can be used to access services 
from providers featured in this guide.   
Aged Care Made Easy have done 
all the research for you - the service 
providers listed on page 5 are all local 
to your area and are happy to assist 
you in any way they can.

If any of this process confuses you or 
you need more help please call our 
National 1800 811 188 Helpline. 

ACKNOWLEDGEMENT 
OF COUNTRY

Aged Care Made Easy 
acknowledges the Traditional 
Owners of Country throughout 
Australia and their continuing 
connection to land, sea and 
community.  We pay our 
respects to them, their cultures, 
and to Elders past, present and 
emerging.

Follow us

Aged Care Made Easy
PHONE 1300 078 688 

admin@agedcaremadeeasy.com.au
www.agedcaremadeeasy.com.au

*Please note the information contained in this booklet was current at the time of printing 07/2023

©Aged Care Made Easy 2023
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That Bene feeling. . .

Respect, love, lifestyle support and nursing 
care options with family values. That’s why 
so many families trust ours.

81 31 2000  |   bene.org.au  



• Help at home

• Short-term care

• Aged care homes

What types of Services  
are available:

Services that keep you 
well and independent:
• Meals and other food services 

• Personal care services

• Nursing care services

• Allied Health / Therapy 
services

• Specialised support services

Services that keep you 
safe in your home:
• Domestic assistance

• Home maintenance services

• Home modification services

• Goods, equipment and 
assistive technology

• Assistance with care and 
housing 

Services that allow you 
to interact with your 
community:
• Transport services

• Social Support services

TYPES OF CARE AVAILABLE

Are you eligible for 
government-subsidised  
aged care services?
To be eligible you must be aged 65 
years or older, or 50 years or older if 
you are Aboriginal or Torres Strait 
Islander. 

You may also be eligible  
if you are:
• On a low income, homeless or at 

risk of being homeless, and aged 50 
years or older (45 years or older for 
Aboriginal and Torres Strait Islander 
people). 

• Find you are struggling to remember 
or perform daily tasks.

• Been diagnosed with a medical 
condition or you have reduced 
mobility.

• Experienced a change in family care 
arrangements or if you have suffered 
a recent fall.

• Have recently returned home from a 
hospital admission.

To find out if you are eligible, you will 
need to have an assessment.

If you meet the requirements, you can 
either apply for an assessment online 
or call My Aged Care on 1800 200 422 
and organise with them for an Aged 
Care Assessor to visit you at home to 
carry out an assessment. They will talk 
to you about your circumstances and 
needs and work with you to identify 
what services might suit you best. 
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At Regis, we’re here to keep you 
connected with the things that 
matter most to you.

We understand that everyone’s situation  
is different. That’s why we’re proud to offer 
a diverse range of care options that are 
tailored to your needs, including permanent 
and respite residential aged care. 

For the past 30 years, we’ve been 
dedicated to helping senior Australians  
find joy and fulfillment in every day. 

Enquire today to find out how we can 
support you or your loved one.

Regis Playford
1 Wilton Street,  
Davoren Park SA 5113

Finding the smile  
in every day

regis.com.au | 1300 998 100
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What do I need to apply for 
Government Assistance?
You just need your Medicare card. 
The application takes at least 10 
minutes, so make sure you have a 
little time to spare.

What will they ask me?
The first step is an eligibility check. 
Their priority is getting you the help 
you need. To do this, they will ask 
about:

• Your health

• How you are managing at home

• Any support you’re currently 
receiving. 

(Experience has shown us you have 
to talk about your worst day not your 
best day as the assessor may assume 
you are fine and don’t need help).

Your answers will help them 
understand your needs and whether 
you are eligible for a face-to-face 
assessment.

If you are eligible, they will ask you 
for a few details to complete your 
application.

My Aged Care will keep a record of 
your application, so you won’t have 
to provide the same information 
again at your assessment. 

(Please note they may call you back 
from an unlisted or private number 
and they will only call you back twice 
so ensure you answer).

If you find that you are not eligible 
and want more information, you can 
call My Aged Care to discuss your 
situation. 

(You may want to consider looking at 
providers who are not government-
funded, ie. private care).

How does the Help at 
Home Subsidy work? 
The Australian Government 
subsidises the cost of home support 
services that you may receive in the 
comfort of your own home. What 
you need to pay depends on your 
services and in some cases, your 
financial situation. 

How do I access these 
services?
Depending on your care needs, 
services can be accessed through 
the Commonwealth Home Support 
Programme or a Home Care Package. 
The assessment process determines 
what program is more suitable for 
you. 
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SHOPPING MADE EASY
www.agedcaremadeeasy.com.au

For all your helpful accessories and handy gadgets

• A4 magnetic reusable whiteboard 
with marker

• Never forget an appointment again
• Use for Shopping List, even birthday 

reminders
• Also comes with Aged Care Made 

Easy Helpline if you need info about 
the aged care process

2 for $25

MAGNETIC WHITEBOARD 
WITH MAGNETIC MARKER

NOW $20  
• Portable battery operated sensor 

strip light
• ideal for darkened areas
• motion and light detection sensors
• magnetic adhesive strip for easy use
• Batteries included

BETTER LIVING PORTABLE 
SENSOR  LIGHT STRIP

$28

• 60cm length
• Lightweight
• 90° angled handle
• Hard wearing rubber for good grip
• Magnetic handle to help pick up 

metallic objects

NOW $62

ETAC REACHER

$72

• Ideal for one handed use
• Automatic one touch
• Auto turn off
• Easy to replace batteries
• 1 year warranty

NOW $47

ONE TOUCH 
AUTOMATIC CAN OPENER

$58

   CALL OUR CUSTOMER SERVICE LINE 
            1300 078 688 
   to order any of the following products

ALL PRICES Plus GST and Shipping
10



After your face-to-face assessment, 
the Aged Care Assessment Team will 
send you a letter. 

The letter will contain:

• the assessment decision - 
confirming whether you are 
eligible for a Home Care Package

• the level of package you have been 
approved for, if eligible

• the reasons and evidence 
supporting the decision

• a copy of your support 
plan developed during your 
assessment. (what assistance you 
require moving forward).

Next step if you are eligible
There is a lot of demand for Home 
Care Packages. So, although you are 
approved for a package, there may 
be a wait before one can be assigned 
to you. Packages are allocated fairly 
through the national priority system, 
based only on date of approval and 
priority for care. You are placed in the 
system from the date stated on your 
approval letter. 

Once you decide to make an 
application the wait for approval is 
often difficult or distressing so it is 
always wise to start your application 
- before your care needs become 
critical. You can move up to a higher 
level of care as your needs change. 
(You will need to be reassessed).

HOME CARE INFORMATION

There are 2 types of care 
needs for help at home:

Commonwealth Home 
Support Programme 
(CHSP) (Entry-level 
care)
If you are able to manage, 
but need support with a few 
tasks, you could be eligible for 
subsidised support services 
through the Commonwealth 
Home Support Programme 
(CHSP).  

This program aims to help those 
who need a low level of support 
to keep living independently. 

Home Care Packages 
(HCP) 
(More complex care) 
Home Care Packages are for 
those with greater or more 
complex care needs. If you 
need care and support services 
on an ongoing basis, you may 
be eligible for a Home Care 
Package. 

A Home Care Package can 
provide a wide range of services 
that are designed to help you to 
continue to live independently 
in your own home longer.
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Funding for the Level 1 - 4 Packaging and approximate waiting time for a 

medium priority is as follows:  

Home Care Package Levels;

LEVEL 1 Basic Care Needs - $10,271.10 a year (may take 3 – 6 months)

LEVEL 2 Low Level Care Needs - $18,063.85 a year (may take 9 – 12 months)

LEVEL 3 Intermediate Care Needs - $39,310.50 a year (may take 9 – 12 months)

LEVEL 4 High Level Care Needs - $59,593.55 a year (may take 9 – 12 months)

Priority level 
Those with urgent circumstances 
are approved as high priority. This 
ensures they get access to care much 
quicker.

As well as the level of package 
you are eligible for, your letter also 
indicates your priority for receiving 
services. Your assessor assigns your 
level of priority after considering your 
needs and situation.

If you disagree with the level you 
have been given, you can appeal the 
decision. Your letter will have your 
assessor’s contact details.

If your waiting to find your place 
in the national priority system and 
you’re expected wait time:

Call My Aged Care on 1800 200 422.

NEED CARE 
SOONER?
There are a few options you can 
explore to get help earlier: 

Interim packages
You may be able to get help sooner 
by choosing to receive an interim 
package. An interim package is a 
Home Care Package of a lower level 
than the one you’re approved to 
receive. Wait times can be shorter for 
lower package levels. Agreeing to an 
interim package means you’ll be able 
to access care services sooner, while 
you wait for your approved Home 
Care Package to be allocated. 

The Commonwealth Home 
Support Programme 
(CHSP)
Another option is to seek help 
through the Commonwealth Home 
Support Programme. Tell your 
assessor if you would like to explore 
this option, and they will help you 
find out if you’re eligible for specific 
services.

Tip: If you have been 
in hospital and feel you 
need short term help 

at home, speak to a Social 
Worker at the Hospital, who will 
organise help at home while 
you recover.

12

Home Care Package levels, funding and approximate 
waiting time



1313

What should I do while I 
wait?wait?
Contact a few of the service providers 
in our guide to discuss what they 
can do for you. Find out about fees, 
availability and any concerns you 
may have. You will be pleasantly 
surprised at how helpful they will be. 

How will I know when my 
package is available?
You’ll receive a letter about three 
months before you receive your first 
package. 

Contact your provider of choice and 
confirm availability in the coming 
months.

Your next letter will include your 
referral code, which is your key to 
receiving services, your provider will 
ask you for this to proceed. They will 
then be able to see your assessment 
information, support plan and 
package level. 

(You have 56 days to enter into a 
Home Care Agreement with your 
chosen provider or your package will 
expire).

If you are not eligible -  
what can you do?
If you’re not eligible for a Home Care 
Package, your letter will tell you 
why, and who to contact for help. 
If you want to fund your own care, 
please call your local private service 
provider.

If you are unsure, you can call the  
Aged Care Made Easy helpline on  
1800 811 188 for more information.

Non government-funded 
services (private)
These services may be an option 
if you need care while waiting for 
your approved or interim package to 
become available. There are a lot of 
private Aged Care Service providers 
that would be happy to help.

What if I need more help at 
home?
If you’ve had a face-to-face 
assessment in the past, there may 
come a time when you need to be 
reassessed.  The assessment you had 
would have been based on the needs 
that you had at that time. However, 
circumstances can change. Perhaps 
some other daily tasks have become 
more difficult for you.  

• You should contact your current services 
provider to review your care plan.  

• They will review your care plan and 
see if there’s something more they 
can do to support you.

• Your service provider will contact 
your My Aged Care assessor.  Your 
assessor may amend your support 
plan to meet your changing needs 
or they may determine that a 
reassessment by ACAT is required. 

TIP: Did you know… you 
can pause your package 

at any time - as long as you 
notify your service provider. 
Please check to confirm all fees 
paused. (Reasons include going 
on holidays, staying with family 
members and therefore don’t 
require services.)
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HOW TO CHOOSE YOUR  
HOME CARE PROVIDER

Thanks to Consumer Directed Care, you now have greater choice, more flexibility 
and the ultimate control over your home care services. You can choose your 
level of involvement including the self management of your package.

Shortlist the providers in this guide who you think may meet your needs, then 
organise a meeting or phone call to discuss their services with you.

Tip: Every dollar you save 
on Admin or Care Manage-

ment fees enables you or your 
loved one extra money to spend 
on the help you really need.

Important Questions to ask 
• How are their Home Care Services 

different from the others?
• What are their Core Values?
• How long have they been 

providing Home Care for?
• What are their Care Management 

and Package Management fees 
per month?

• What is their hourly service rate?
• How would your funds best be 

allocated?
• Will you receive monthly 

statements?
• Can they show you what your 

support plan would look like?
• Can you have the same Care 

Giver every time? 

• How hard would it be to change  
the Care Giver if you are not  
happy with them?

• How do they check the quality of 
Care given by their Staff?

• What do you do if you have a 
complaint about the quality of the 
service you are receiving?

• If you need to be re-assessed to 
receive more care will your Care 
Manager organise it?

15
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AGED CARE HOMES

TIP: Our advice is to 
seek a financial Aged 
Care Specialist as your 

decision can affect your 
Centrelink/DVA entitlement.

An aged care home is for elderly 
people who can no longer live at home 
and need ongoing help with everyday 
tasks and ongoing health/nursing care.

Leaving your own home and entering an 
aged care home isn’t an easy decision, 
nor does it have to be a daunting 
experience. An aged care home can 
give you the care and provide services 
you need to maintain your quality of 
life. It’s a great opportunity to forge 
new friendships, pursue new hobbies 
and improve your social life.

The government funds a range of aged 
care homes across Australia that can 
provide care and support services. 
Each aged care home is different, so 
it’s important to choose the right one 
for you.

What can an aged care home 
provide?
Aged care homes can help you with 
everyday tasks, personal care, and 
nursing care. They provide:

• Accommodation
Your room comes fully furnished with 
bedding which you can personalise 
and your own touch.

• Hotel-type services
Services to meet your day-to-day 
needs such as meals, laundry and 
social activities. This includes the 
services that maintain the aged care 
home. This covers cleaning, heating 
and cooling, and maintenance of the 
grounds and building.

• Care services
Personal care such as bathing, 
eating, help with taking 
medications, and carrying out 
health treatments.  Clinical care 
according to your needs. This can 
include special bedding, nursing 
services and therapy services 
such as speech therapy, podiatry 
(foot care) and physiotherapy.

How does it work?
The Australian Government 
subsidies a range of Aged Care 
homes in Australia to make care 
more affordable. This means 
affordable care and support 
services can be accessed by those 
who need it. The subsidies are paid 
directly to the aged care home. 
The amount of funding that a 
home receives is based on:

• an assessment of your care needs  
by the home

(Using a tool called the Aged 
Care Funding Instrument or AN-
ACC).

• how much you can afford to 
contribute to the cost of your 
care and accommodation

(Using a means assessment).
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What will it cost?
Each home sets their own prices, 
within a prescribed limit, and costs 
will vary. How much you will have 
to pay depends on the place you 
choose and an assessment of your 
income and assets. 

Typically, there are three types of 
costs associated with all aged care 
homes:

• A basic daily fee (the maximum 
is currently $58.98 per day).  A 
maximum amount that everyone 
pays for the hotel services they 
receive.

• Accommodation costs.  A varying 
cost for your room based on a 
means assessment. (the maximum 
is currently $259.26 per day)

• Costs – Basic Daily Fee / 
Accommodation Costs dependent 
on a means assessment / Possibly 
a Means Tested Care Fee based on 
means assessment.

Some aged care homes don’t 
receive subsidies from the Australian 
Government. There are a wide range 
of private aged care homes that offer 
great flexibility and choice.

 

 

 

Am I eligible for a 
subsidised place?
Eligibility is based on need, 
determined through a face-to-face 
assessment.

Your financial situation doesn’t 
affect your eligibility to live in a 
government-subsidised aged care 
home. It will impact the amount you 
may have to pay.

How long does it take?
Finding the right aged care home for 
you can take some time, so it’s best 
to start early. To find out if you are 
eligible, call My Aged Care to request 
an assessment of your care needs or 
find out more about what’s involved.

What else do people ask at 
this step?
I’m eligible for an aged care home. 
What happens now?

When you find out you’re eligible, 
there are two things you should do 
next:

• Have a look through our Essential 
Aged Care Guide and start 
looking around your chosen area.

• Connect with an Aged Care 
Home that meets your needs. 
(some of them allow you to bring 
your pets, have hairdressing 
salons and so much more).

• Connect with an Aged 
Care Consultant who can 
assist in finding appropriate 
accommodation and explain all 
costs.

Know your loved ones 
financial assets position 
before you start looking 

for a care facility. The care facility 
may assume you can afford 
to pay A RAD (Refundable 
Accommodation Deposit) Seek 
Legal advice from an Aged Care 
Financial Specialist before you 
make any financial decisions. 
Sometimes selling your family 
home isn’t the answer.



Before you start looking for 
an Aged Care Home, decide 

what it is that you really want.
What is important to you? If you 
are wanting to remain living with 
your partner look for an Aged Care 
Home that can accommodate that 
for you. What environment are you 
looking for? Something surrounded 
by nature or something really 
modern or both.
If you have a pet and don’t want to 
live without your companion, there 
are Aged Care Homes that will 
allow you to bring your pet. Make 
a list of what is most important to 
you.

1

Short list a variety of Aged Care 
Homes in an area you would 

ideally like to live.
Our advice is to do this earlier 
rather than later as some Aged 
Care Homes have a waiting list.

2

Ideally visit a few Aged Care 
Homes. 

By visiting a few Aged Care Homes, 
you can see if they are what you 
are looking for and compare. 
Have a look at the rooms, can you 
imagine yourself in there and can 
you personalize it to suit you. 

3

How does it feel and sense when you 
walk in there?  Your initial feeling is 

normally right. 
Are you greeted with a smile? Do the 
residents and staff look happy? Do you 
get a sense of Community? Trust your 
instinct. 

4

How do the staff look? 
Are they in uniform with a name badge, 

do they have the right communication 
equipment on them, do they sit with the 
residents and engage with them, are they 
friendly? Do they look happy and not 
stressed and pressured?

5

How do the staff make you feel? 
Do the front office staff greet you 

kindly? Take your calls with warmth and 
patience. Do Carers smile as you walk by? 
Is there are social worker or Chaplin to 
talk to about your journey if required?

Do the residents look happy?  
Strike up a conversation with a 

resident or family member (they will tell 
you what it is like there), do ask a few 
people so you can get a good balance. 
Do the residents have a committee? Or 
a process so their opinions, choices are 
heard and acknowledged. 

6

7

Finding the next level of care can be a challenge initially, however, in 
the right environment you will have a wonderful social life and peace of 
mind knowing that you will receive the support you need day or night. 

TIPS ON CHOOSING THE RIGHT AGED CARE 
HOME FOR YOU OR YOUR LOVED ONE

18



Do they have a life style team?
 What activities do they offer? Do 

they suit your likes? Do they have 
weekend activities and or evening 
activities as well? Do they bring the 
community to the residents, like 
integrational programs or book 
clubs? 

Seek independent advice from a 
financial aged care specialist .

Especially if you have a home or 
assets prior to making your decisions. 

8

13Dining experience
Do they have extended meal 

times and access to food outside of 
meal times? Is there a chef on the 
premesis? or are the meals frozen 
and brought in from elsewhere? 
Will they cater for your food tastes 
and requirements?

Communication, culture and 
good leadership are the keys to 

a successful Aged Care Home.
It’s not possible to get things right 
100% of the time, but if they are 
open to communication and change 
and have the ethos that empowers 
residents and staff you are on the 
right track to choosing the right Care 
Home for you.

9

12

Medical and 
Palliative Care

What are the RN ratios? 
Is there a visiting GP? Will 
you feel supported if your 
Health declines or will you 
be sent to hospital every 
time you are unwell?
If you become palliative, 
will they assist you with 
advanced care planning?

11

Dementia Care
Are the residents engaged with 

meaningful activity, staff or each 
other?
Is it a small-scale environment or 
could they get lost in large spaces 
and winding corridors?

10

This is the time in your life where 
you should be able to be and do 

what it is you like. 
It’s time to rest, to be creative, time 
to read in the sun, socialise and be 
cared for in the best possible way.

14
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If you are a senior veteran or a war 
widow/widower, you may be able 
to get aged care services from the 
Department of Veterans’ Affairs 
(DVA) and My Aged Care at the 
same time, as long as you don’t get 
the same service from both. 

Department of Veterans’ Affairs 
services - DVA’s aged and community 
care services are usually ‘entry level’ 
services for lower care needs – they 
are generally not suitable for more 
complex care needs. 

Eligible veterans or war widows/
widowers may be able to receive 
services under the following DVA 
programs: 

Veterans’ Home Care 
(VHC) Program 
• domestic assistance

• personal care

• safety related home and garden 
maintenance

• respite care (in-home, residential 
and emergency). 

• Community Nursing Program

• medication management

• wound care

• help with hygiene. 

Other services for the 
veteran community 
• aids and appliances through the 

Rehabilitation Appliance Program

• allied health services

• Veterans’ and Veterans’ Families 
Counselling Service (VVCS)

• Veterans’ Access Network. 

For more information on services and 
payments you may be eligible for as 
a veteran or war widow/widower, 
call DVA on 1800 555 254 or visit  
www.dva.gov.au

DVA AGED CARE SERVICES
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Here are some helpful numbers:

 Beyond Blue
 Anyone feeling anxious or 
depressed. 
 PH: 1300 224 636
 Lifeline
 Anyone having a personal crisis.
 PH: 13 11 14
 Open Arms
 Veterans and families counselling.
 PH: 1800 011 046
 Mens Line Australia
 Men with emotional or relationship                            
 concerns.
 PH: 1300 789 978

Getting older may bring its share of 
challenges. At times you may find 
it difficult to stay mentally healthy 
and strong. Lots of us may have 
to deal with illness, frailty, loss of 
independence, grief, loss, financial 
stress, changing of living situations 
and all of a sudden you may feel 
overwhelmed and a little isolated.

Try not to let these feelings prevent 
you from getting the most out of life. 
Help and support is available.

Some people find it hard to share 
what they’re going through for fear 
of being a burden. You may think 
that you should “put on a brave face”, 
but the reality is that there are so 
many people that can help- even just 
chatting to friends and family can be 
a good start.

If you feel you are still not feeling 
your best self, speak to your Doctor 
or Health Professional to see 
what other options are available. 
Sometimes professional counselling 
or a Psychologist can help you 
understand what is going on and 
how best to deal with it.

Other helpful tips to feeling  
your best self:
• Eat Well

• Get enough Sleep

• Exercise regularly

• Spend time with friends and 
family

• Share your feelings with others

• Doing enjoyable and relaxing 
activities

• Volunteering and helping others
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TO APPLY FOR GOVERNMENT  
ASSISTANCE FOR HOME CARE  
AND/OR AGED CARE FACILITIES



CHECKLIST FOR 
MY AGED CARE

  Contact My Aged Care on  

1800 200 422

  Have you received your 
assessment over the phone?

  Have you been referred for 
Regional Assessment 

 Service (RAS) ?

  Have My Aged Care  
organised an ACAT 
assessment? (6-8 weeks)

  Have you received your letter 
of assessment?

  Do you know what home care 
package you will be eligible for?

  Do you have your referral 
code from the assessor?

  Have you reviewed the selection 
of local Aged Care Service 
providers in this guide to see if 
they meet your needs? 

  Have you clarified the fees  
and costs associated with the  
delivery of  your care and 
services?

  Have you reviewed your Home 
Care Agreement with a family 
member,  carer, friend or 
advocate?

  Have you entered into your  
Home Care Agreement and 
started receiving services?

Tip: Before the Assessor leaves 
your home, ask what help you  

         will be receiving and when

33
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A phone call each day 
to check you’re OK

Red Cross can provide you with a daily 
telephone call to check on your wellbeing 
through a service known as Telecross.
This provides peace of mind if you live 
alone and are at risk of an accident or 
illness that may go unnoticed, such as 
falling and being unable to call for help. 
The volunteer will check to see that you 
are well and provide a friendly voice to 
wake up to each morning or within a 
nominated time frame each day.
Friendly volunteers make calls each 
morning, 365 days a year. If the call 
is not answered, Red Cross will take 
action to make sure you are OK. Even 
if you have visitors during the week, 
a phone call first thing in the morning 
can make a difference if an emergency 
response is required. The calls provide 
reassurance as well as help to maintain 
independence. This is also available for 
people who need temporary assistance 
in the absence of a carer.
This social support program is funded 
through the Commonwealth Home 
Support Program and is available 
nationally through MyAged Care referrals.
Call My Aged Care on 1800 200 422 
to get a referral code then call Telecross 
on 1300 885 698, if you are on a Home 
Care Package let your provider know 
you want this service.

Aged Care 
Complaints

 1800 951 822

Anxiety Disorders 1300 794 992

Asthma Australia 1800 278 462

Beyond Blue 1300 224 636

Cancer Council 
Helpline

13 11 20

Carers Australia/
Emergency 
Respite 

1800 422 737 

Carers Helpline 1800 242 636

Centrelink Older 
Australians

13 23 00

Continence 
Foundation of 
Australia

1800 330 066

Diabetes Australia 1300 136 588

Disability and 
Sickness Carers 
Line

13 27 17

Elder Abuse 
Helpline

1800 628 221

First Nation 
Support Line

1800 959500

Lifeline 13 11 14

My Aged Care/
Assessments

1800 200 422

National Aged Care 
Advocacy Line

1800 700 
600

National 
Dementia Helpline

1800 100 500

Veterans & Families 
Counselling 
Services

1800 011 046

Veterans’ Home 
Care

1300 550 450

  

IMPORTANT 
PHONE NUMBERS

1800 177 055
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COPING WITH DEMENTIA
Helpful Tips on coping with and 
understanding Alzheimer’s and 
Dementia.

Seniors with Alzheimer’s or Dementia 
commonly upset the people 
closest to them. It is important to 
remember that they are not doing 
this intentionally to hurt you. Their 
brains are failing and the delusions 
are symptoms of the disease. 

People with dementia and 
Alzheimer’s often feel anxiety, 
frustration, and a sense of loss. 
Those feelings, plus memory loss and 
confusion, can also lead to paranoia. 
This happens because of their 
declining cognitive abilities. They’re 
trying to make sense of their reality 
as best they can. Focus on reassuring 
them and show them that you care 
about how they’re feeling.

Don’t argue or use logic to convince 
- Arguing will only make them upset 
and more insistent. Instead, let them 
express their feelings, and opinions. It 
helps if they feel heard and validated.

Use a calm, soothing tone - Bring the 
adrenaline level down by speaking 
in a gentle, calm tone, or offer a 
gentle touch or hug. Create a calm 
environment – This will help reduce 
the tension and stress. Reduce 
noise and commotion by turning 
off the TV, asking others to leave 
the room, or playing relaxing music 
at a low volume. Aromatherapy is 
another way to create a soothing 
environment.

Stick to simple answers as to not 
overwhelm them or cause more 
agitation or confusion. Distract 
them with activities they enjoy as 
soon as possible after sympathizing 
with them. This will help them to stop 
obsessing. Maybe offer a favourite 
snack or drink. Or see if they want to 
go for a walk.

Seek support and advice from people 
who understand – remember you are 
not alone, there are so many support 
groups and people that can help.
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At The Salvation Army Aged Care, we are an inclusive, 
welcoming community that offers choice and helps maintain 
independence for older Australians. We know that our 
residents and clients have led rich lives, and we take the 
time to get to know each person and what makes them 
feel comfortable. This informs the care that we provide and 
enriches our own lives, making us who we are and what we do.

Get in touch with your local Salvos Aged Care service:
  Linsell Lodge Aged Care Centre – Angle Park

1300 111 227
agedcare.salvos.org.au
TheSalvationArmyAgedCare

Care from the
since 1880. heart,

@ salvosagedcare


